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THE EFFECTS ANALYSIS OF PERCEIVED RISK, TRUST AND 
PERCEIVED EASE OF USE TOWARD ATM UTILIZATION  












 In this research, performed to recognize the effects of perceived risk, 
trust and perceived ease of use toward ATM utilization. Subject of this research 
are Mandiri Bank customers in Surabaya who use ATM of Mandiri Bank. This 
research using instrument test SPSS 16.0 for Windows. Collecting data method 
used in this research are by using questionnaire and distributed to respondents as 
many as 100 samples and the technique of determining the sample used in this 
research is judgment sampling.  
 The results of this research that the partial there is insignificant effect 
between perceived risk of the utilization of the ATM Mandiri by the customer, 
partial there is significant effect between trust of the utilization of the ATM 
Mandiri by the customer, partial there is significant effect between perceived ease 
of use of the utilization of the ATM Mandiri by the customer, and simultaneously 
are significant influence between perceived risk, trust and perceived ease of use of 
the utilization of the ATM Mandiri by the customer.  
 
Keywords : Perceived Risk, Trust, Perceived Ease of Use and Utilization by the  
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